
Get to know us and book a new experience

Executive Transport



EXECUTIVE TRANSPORT

We provide safe, efficient, 
and high-level executive transportation 

solutions, facilitating binational mobility 
for our clients and contributing to our 

region's business development.

We are a company based in Ciudad Juarez, 
Chihuahua, specialize in providing high-level 
executive transportation solutions for 
businesses, executives, corporate clients, and 
individuals requiring safe, efficient, and reliable 
transfers between El Paso, Texas, USA and 
Ciudad Juarez, Mexico.

Our company was founded with the purpose of 
meeting the growing mobility needs of the border 
region, one of the most dynamic industrial and 
commercial zones in the country, where punctuality, 
safety and quality of service are critical factors for 
the daily operation of companies and the 
performance of their executives.

WHO

WE ARE



We offer high-quality executive transportation service 
between El Paso, Texas and Ciudad Juárez.

With access to SENTRI and Global Entry lanes for 
expedited border crossings (restrictions apply).

We provide excellent service to the following sectors 
and events:
• Maquiladoras Companies
• Groups and Conventions 
• Social Events 
• Medical Turism
• Transportation betwen El Paso Tx and Ciudad Juarez

Trust us to provide a punctual, safe service with the
personalized attention that your team and
your guests deserve.

Your experience is our commitment.

OUR
SERVICES



• Reduction of incidents and delays
• Service control and traceability
• Menor rotación de proveedores
• Lower supplier turnover
• Corporate image in front of visitors and executives

DIVOC not only 
provides transportation,
it facilitates executive 
mobility solutionsBENEFITS

FOR MAQUILADORA 
COMPANIES

proven experience
in the Juárez–El Paso region
• Guaranteed punctuality
• Professional corporate image
• Comprehensive security
• Time optimization
• Reduction of logistics costs

• Premium user experience
• Personalized attention
• Confidentiality
• Strategic planning



RESPONSIBILITY
We train our staff to be perfect ambassadors for our 
community, always acting with ethics, moral responsibility, 
and social commitment.

We provide quality service that guarantees a memorable 
experience for every visitor/customer.



EXCELLENCE

CLASS

DISTINCTION
QUALITY
At Divoc Executive Transportation,
the passenger experience is our top priority. 
We ensure every trip is flawless by taking care 
of every detail: from the professional 
appearance of our uniformed operators to 
vehicles in optimal condition, a clean and 
pleasant environment.

MISION
To be the leading binational executive 
transportation company in northern Mexico, 
recognized for its operational excellence, 
trust and quality of service.



• Service is scheduled via calendar.

• An invitation and confirmation are sent to the client
   via email.

• A chat group is created on WhatsApp.

• The client, manager, coordinator, and/or driver are 
   added to this chat.

SERVICE
AGENDA

Via email (primary), 
WhatsApp (secondary).

SERVICE
REQUIREMENTS

A service quote is sent
and an appointment is scheduled.

SERVICE
QUOTE

SERVICE

PROTOCOL



GPS monitoring in all vehicles,
with real-time location tracking

Constant communication via
high-frequency radios and corporate 

cell phones.

The safety of our passengers is our priority.
In DIVOC we implemented an operating system that protects every transfer with technology and clear protocols.

Total control of movements: the driver 
reports each step of the service and only 
previously authorized routes are followed.

Ongoing training in safety 
protocols, incident prevention, and 

emergency response.

With Divoc, every transfer is 
carried out with responsibility, 

preparation and control.

Active operational supervision and
immediate support in the event of any

unforeseen circumstances.

SECURITY
AT EVERY STEP ALONG THE WAY



OUR
OPERATING PROCESS

ASSIGNMENT OF DRIVER AND UNIT FOR SERVICE
• Services are scheduled with advance logistics.
   (main avenues).

• Advance security, whether specified by the client
   or by us.

SERVICE COORDINATION

05. CLOSING OF THE
SERVICE

01. RECEPTION 
OF THE SERVICE

02. DRIVER AND
UNIT ASSIGNMENT

03. CONFIRMACIÓN
WITH THE CUSTOMER

04. MONITORING IN
REAL TIME

• This driver notifies the client via WhatsApp upon arrival at the service's 
   origin point (15 minutes before the scheduled time).
• Notifies passenger contact, departure from point of origin. 
• Security protocols required by the client are followed,
  (routes, notifications, specific instructions for each client).

To be the leading binational executive 
transportation company in northern Mexico, 
recognized for its operational excellence, 
trust and quality of service.



We train our staff to be exemplary ambassadors 
for the city, always acting with ethics, moral 
responsibility, and social commitment.

We provide quality service
that guarantees a memorable 
experience for every visitor/customer

DRIVER
INFORMATION AND

VEHICLE
DETAILS FORM

DRIVER'S
NAME

VEHICLE NAME
AND LICENSE PLATE

PHOTO OF
THE VEHICLE

Alberto
Martínez

Seguridad, 
discreción y 
puntualidad 

en cada
trayecto.

656 | 611 4296 657 | 101 4567

EAJ-523-B
OFFICE AND
CELL PHONE NUMBERS



01

02

03

Driver at all times
notifies and updates the progress 
of the service via high-frequency 
radio.

Driver has assign
company cell phone (this is used 
only at specific times and places) 
origin points, immigration stop and 
destination

Driver notifies
service completion via radio
and WhatsApp.

SERVICE
IMPLEMENTATION

S E C U R I T Y D I S T I N C T I O N

We stay constantly updated through analysis and 
continuous improvement to ensure the quality of our 
service.

We raise employee awareness through ethical, moral, and 
social initiatives, so they can provide quality service and 
the best possible customer experience.



ARMORED

3 passengers

• Vehicles in optimal condition

• Aire acondicionado

• Comfortable seats

• Constant cleaning and sanitizing

• Insurance and integrated GPS

GENERAL CHARACTERISTICS

We have a modern, comfortable 
and versatile fleet to adapt to 
the needs of each client.

OUR

VEHICLES 3 passengers

6 passengers

5 passengers

20 passengers 3 passengers - 1 Pilot 5 passengers - 1 Pilot 6 passengers - 1 Pilot

4 passengers 11 passengers 11 passengers5 passengers

NISSAN KICKS

20 passengers

6 passengers 6 passengers 6 passengers 5 passengers

3 passengers 3 passengers 4 passengers



DIVOC Executive Transport 

contributes to the economic 

growth of Ciudad Juarez and 

El Paso by facilitating the 

mobility of executives, 

investors, and key personnel 

that drive the maquiladora 

industry, international trade, 

and medical tourism, thus 

strengthening the region's 

competitiveness.

reservaciones@cdivoc.com     

Executive Transport

reservaciones@cdivoc.com

www.cdivoc.com

656 | 611 4296

DIVOC Transporte ejecutivo

DIVOC Transporte Terrestre de pasajeros

divocexecutivetransport


